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Korea-Auto - Industry Leader

Korea—Auto is a world leader in the vehicle Export industry. We specialize in the de-—
velopment and imple—mentation of vehicle procurement, export management and cus—
tomer service technologies integrated with a fully—staffed customer service center ready
to attend to our customers’ needs no matter what time zone they are in.

Korea—Auto provides a variety of export services on-line including: purchasing, price
negotiation, logistics, shipping and customer service. Our on-line services are sup—
ported by our staff in Korea and by a world—wide network of regional sales, distribution
and customer service centers,

Our Customer Service Center(CSC) operates 24/7 year-round and is staffed with highly
qualified sales, shipping, accounting, and support personnel. We believe that customer
satisfaction is the key to our business and work. Also we want to provide our customers
the services, they expect and deserve

From Korea=Auto to the world




Customer Service

Korea—Auto' s goal is total customer satisfaction and our Customer Service Represen-—
tatives(CSR) are an integral part of making sure this goal is achieved. Our CSR" s make
sure that customers are assisted throughout the entire purchase, export, shipping and
import process.

Our website allows our customers to contact our Qualitied sales staff, by email, Internet
phone(VOIP, Skype etc.) or by calling direct to Korea. We have also established local

‘gateway’ phone numbers in most major markets to allow our customers to phone
us without incurring large costs.

We feel that removing the barriers of distsnce and cost are important in keeping close
communication with our customers and our Customer Service Center continues to be
the focus of these efforts.

People power! Our website is powered by people!

Online Service

Korea—Auto is the first vehicle export company in Korea to fully implement Internet
technology into our business model beginning in 1997. The use of the Internet is an
important tool in making information available to our customers when they need it and
to make sure that any question or inquiry is responded to immegiately.
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Our online service and technology provide our customers wit
easy—to-use methods for purchasing and importing quality
vehicles direct from Korea. We are constantfl. ating
the features and services available on our ! te to e
that our customers have all the information they

needs to effectively run their businesses. o
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Auto Spare Parts (Genuine, Oem & Non Genuine)

Automotive Spare Parts Business, Introduction

All that HYUNDAI, KIA, DAEWOO, SSANGYONG Auto Parts Original Genuine, Oem & Non Genuine Parts.
Full Stocks of HYUNDAI, KIA, DAEWOO, SSANGYONG Auto Parts.

ENGINE PARTS BODY & BUMPER PARTS
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HYUNDAI

SPAIN

ALGERI  LIBYA

SUDAN

SEERT
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ACCENT, ATOS, AVANTE, COUNTY,
SCOPE, SONATA, VERNA, GAL-
LOPER,

MIGHTY, SANTAMO, TIBURON,
STAREX, TUSCANI, CLICK, EQUUS,
GENESES, PORTER, TERRACAN,

RUSSIA

KAZAKHSTAN

UZBEKISTAN
OREA

IRAN
DUBAI

LAOS  VIETNAM

SRILANKA

LAMP PARTS ACCESSORIES PARTS
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AVELLA, BESTA, CALRUS, COMBI, PRIDE,
FESTIVAL, RIO, SEPHIA, SHUMA, SPEC-
TRA, TOWNER, TOPIC, CREDOS, PREGIO,
CARENS,  SPORTAGE,  FRONTIER,
SORENTO, MORNING, FORTE, LOTTZE,
MOHAVI, CARNIVAL, SPOTAGE, OPIRUS,
SOUL, VISTO, WIDEBONGO

KIA MOTORS
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VENEZUELA

ARGENTINA

ELECTRIC PARTS

CIELO, DAMAS, ESPERO, KALOS,
LANOS, LEGANZA, LEMAN, RACER,
MAGNUS, MATIZ, NUBIRA, REZZO,

GMDAEWOO 10O POINTER, HEAHEN, NEXIA,
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CHEVROLET

LACETTI, WINSTORM

SSANGYONG

CHAIRMAN W  CW600/CW700,
CHAIRMAN W V8 5000, CHAIRMAN
H, SUPER REXTON, KYRON, AC-
TYON, ACTYON SPORTS, NEW
RODIUS 2WD/4WD, KORANDO,
MUSSO, ISTANA




Company Introduction

The Head Office

BUSAN

F4, #161-3 Dangli-dong, Saha—gu,
Busan, Korea
Tel. 82-51-294-9391
Fax. 82-51-294-9390

The Branch Office

SOKCHO

No.318, Dongjin B/D, #231-2
Youngrang—dong, Sogcho—si
Gangwon—do, Korea
Tel. 82-33-631-9391
Fax. 82-33-631-9390

The Branch Office

INCHEON

#194-52, Okryon—dong,
Yeonsu—gu,
Incheon, Korea
Tel. 82-32-834-9391
Fax. 82-32-834-9390




Container Shoring Works

Korea—Auto provide you with the Best and high quality container shoring work, our ex—
perienced shoring team has been working more than 10 years, and has a lot of expe—
riences in the sphere of Auto Shoring.




Best Quality!
Best Price!!
Best Service!!l!
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